SELECTION OF AGENCY FOR ESTABLISHING, OPERATING AND MAINTAINING
DISTRICT NODAL CALL CENTRE, DISTRICT HARDA

Notice Inviting Tender (NIT)

Office of DeGS, District Harda
District Harda
Department of Public Service Management
Pin Code —461331

Bid No: 7708/LSP/Control Room/2021 Date: 14/06/2021

Request for Proposal (RFP)for “Selection of Agency for Establishing, Operating and Maintaining
DISTRICT NODAL CALL CENTRE at Office of DeGS, District Harda ”

Online Tenders are invited from reputed Agencies based in India for providing manpower with IT
equipment mentioned in this RFP for Establishing, Operating and Maintaining DISTRICT NODAL
CALL CENTRE for Office of DeGS, District Harda The bids will be received up to the date & time
indicated below. The online tenders will be opened in the office of the undersigned as mentioned
time schedule (key date).

Tender Name of the Tender EMD Due date of
Specification | Work/ Fees (In INR) opening of
No Services (In INR) tender online
from 15:00
Hrs.*
001 Selection of Agency for Establishing,
Operating and Maintaining
DISTRICT NODAL CALL CENTRE at | >°% 20,000/~ | 08/07/2021
Office of DeGS, District Harda

* For updated / extended due dates for opening of tender please refer to the key dates. Details of
tender can be viewed on https://mptenders.gov.in,  http://harda.mp.gov.in  and
http://www.mpedistrict.gov.in.

The Client reserves the right to reject any or all the tenders or accept any tender in full or part as
considered advantageous to the Client, whether it is lowest or not, without assigning any reason
whatsoever it may be.
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