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Use of IT in Electoral Registration 

Á Large Volume, very Large Transactions, Huge number of officer involved demands use of IT for 
Electoral Roll Management. 

Á Creation of ER, maintaining it, checking for Health of ER, keeping it updated and 
proliferating/disseminating it to proper stake holders for necessary transparency, are expected 
under ER Management. 

Á9/LΩǎ Stakeholders in Electoral Registration are  

V Citizens  

V Electors  

V Electoral Registration Officers ςAERO/ERO, DEO, CEO 

V Supporting Officers:-, BLO, Supervisor, Election Naib Tahsildar etc., Dy. DEO 

V Political Parties 

V NGOs and CSOs 

ü Revision of Electoral Rolls 
1. Continuous Updating (Usually Jan to Sept) 

2. Summary Revision (Usually Oct to Jan) 

3. Special Summary Revision (Usually just before elections) 



Common Deficiencies in ERs Maintenance 
V ERMS being state specific, no linkage for inter-state migration cases 

V No monitoring of individual Forms Delay in disposal of claims. 

V No information to the applicant on the status of his application.  

V No monitoring of Quality of BLO field verification 

V No Systematic removal of entries on shifting in Form-6  

V No system to migrate old EPIC No. leading to multiple EPIC Nos./EPICs for same elector. 

V No tagging of families in the ERMS resulting in splitting of family members name in different 

sections/ Parts.  

V Declaration is not included from over 21 ȅŜŀǊǎΩ first time applicants. 

V Notice/Intimation is not given while deleting the electors entries from the ERs either 

through form-7 or Suo-Moto on Shifting/Absent electors cases.  

V No system of generation of exception reports. 



Common Deficiencies in ERs Maintenance 
VNo system for removal of Dead voters including Registered ones. 

VNon realisation of potential of about one Lakh field Supervisors. 

VGeneral delay in issuing EPIC cards, variance in quality, look of EPIC. 

VNon standardized disposal of objections and process of hearing. 

VER Related Record keeping is not standardised,  

VNot possible to monitor the quality and regularity of form disposal. 

VProtocol for issuing duplicate EPIC/ updated EPIC is not being uniformly followed.  

VThe Poor quality of Photographs,  

VLogical Errors in the entries,  

V Incorrect details in the Entries particularly address and translation in the second/third 

language. 



VThere is no continuous and sustained monitoring of the health indicators of the 

ERs viz. EP ratio, Gender Ratio and Age- Cohort comparison with projected 

Census population.  

VThe BLO registers are not maintained properly   

VER  records maintenance is not satisfactory in many states. 

VSplitting of family members across Rolls while creating Sections,  

VImproper or no clear demarcation of Section boundaries,  

VLack of scientific rationalization of boundaries and locations of the Polling 

Stations  

Common Deficiencies in ERs Maintenance 



ERONET 
 ERONET brings in seamless processing of forms, easy handling of the databases, 

regular and simpler way of monitoring the ERs activities and maintaining the ERs 
health.  

The system has three major components, 

1. ERONET  links all EROs of Nation. 

2. UNPER   Unified National Photo Electoral Rolls  

3. NVSP Citizen Electoral services. 

The overall scope of ERONET is to develop a web based system for Electoral 
officials, in 14 languages and 11 scripts, to handle all processes pertaining to 
Form 6/ 6A/7/ 8/ 8A.  







ECI NET ï An Umbrella System 



 
AIM: Network of concerned officials for systematic 

expedition of lawful registration process of electoral 
enrollment 

 

 

Generate 12 & 13 for issuance of notices for hearing scheduled. 

 

 

Process applications for verification and finalization of ERO 

order and publicizing 9, 10, 11 and 11a. 

 

Generate EPIC for new registrations and link existing EPIC for 

other cases. 

 

Update Electoral Roll by performing ER operation for inclusion, 

deletion and modification. 

  

 

Monitor the progress 

Å By EROs of BLOs and Supervisors 

Å By DEOs of EROs 

Å By CEOs of DEOs and/or EROs 

Å By ECI officials of CEOs 

 

 
AIM: Single Window Interaction with Stakeholders 

 

Information about Dead cases, Multiplicity etc. can be 

submitted. 

Search, Apply for Enrollment, Corrections or Deletions, Track 

status of submitted applications and Get the contact 

details of concerned officials. 

Family and relations would be informed for helping formulation 

of Family Tree in  Electoral Roll. 

 

LƴŦƻǊƳ ǇǊƻǎǇŜŎǘƛǾŜ ŜƭŜŎǘƻǊǎΩ ŘŜǘŀƛƭǎΦ 

 
 

Get information and education on EVM, ER Procedures and 
Election Processes. 

 



E-Office & Automation 
at ECI 



ERO NET �� Logical Architecture 

View the forms received and assign part 
number if necessary. 

Generation of checklist for BLO field 
verification with notification to BLO with 

applicant details 

 
.[h Ǿƛǎƛǘǎ ǘƘŜ ŀǇǇƭƛŎŀƴǘΩǎ ŀŘŘǊŜǎǎ ŦƻǊ 

verification of claims/objection and proof 
collection 

 
Entering of field verification report 

submitted by BLO 

Passing of ERO order 

 

Login 

 

ERO NET �� Process flow 


