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(English)

Key Instructions for bidders/ vendors/ contractors/ buyers for SAND AUCTION (2018-19)

Digital Signature Certificate Class 2 OR 3 Signing + Encryption is mandatory to attach
at the time of Registration.

Bidders will have to select the ghats and quote the rate first which he/she wants to
purchase, than they shall be able to pay Participation Fee, Document Fee & EMD for
the selected ghats.

Kindly note that the payment via RTGS / NEFT is required to be made one working
day in advance in order to make it available in your Bidder id. Hence please ensure
that you remit funds atleast one day in advance before you would like to make the
document fee/EMD payment through RTGS / NEFT option on payment gateway.
Once bidder completes the Final Submission, he/she shall not be able to add or bid for
other ghats. Hence bidder must self-satisfy himself with his bid and then and only
he/she shall complete “Final Submission” step in e-Tender.

Office Timings:

Monday to Friday: 10:00AM to 07:00PM

1st, 3rd and 5th Saturdays: 10:00AM to 06:00PM
2nd and 4th Saturdays: Off

All Sundays: Off

Contact Details: For any query regarding Registration process, Digital Signature Certificate
Verification and for First level approval, please contact on below nos.

Sl. No. | Person Name Contact No. Mobile No. Email ID
1 Sonu Tank 079 68136878 sonu@abcprocure.com
2 Satabdi Dey 079 68136845 +91 6353217080 | satabdi@abcprocure.com

For any technical support while bidding in e-Tender & e-Auction, please call on below nos.

Escalation Matrix

079 68136850

079 68136854

Name Contact no. Cell no. Email id Common email id for all
079 68136848
079 68136849 )

Pankesh Kumar 9374519729 | pankesh@eptl.in support@abcprocure.com

For e-Payment Related support, Mail to payment@eptl.in and contact to above given nos.
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