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Annexure A: GR No. DIT/File 2010/CR 34/39

The list of identified citizen centric services and projects for various
departments
1. Co-operation & Marketing Dept.

Department of Cooperation Portal

Online Registration System

Society Management System

Cooperative Societies Monitoring System
Grievance Redressal System

Cooperative credit information system
Maharashtra Cooperation Automation System

2. Environment

Consent Management

3. Higher & Technical Education

4, Energy
-

E-delivery of education {Webinar & Videos)
Admission System

Student Portal

eScholarships

Registration of/application for Technical Colleges and
Monitoring System

Single Window Clearance for Business

New Energy Connection for end users (citizens/business
establishments etc)

View and ePayment of bills

e-Grievance

eTendering

5. Law & Judiciary

Online registration of charities

e-Filing of returns to commissioner
Online Tracking of returns

Online tracking of Appeals and case law

6. Employment & Self Employment

Reengineering of Rojgar Wahini

7. Food & Civil Supplies

Ration Cards Related Services
Issue of Licenses
System for data availabiliity

8. Revenue - IGR

e-Registration
e-Stamping
e-Franking



e-Step In

CD / Smart Card along with Registered document
Online Valuation Calculator

Online history of SRO office

9. Revenue Department
« Digitization of Old Records
Online 7/12
Online Property Card
Conversion of Cadastral Maps to GIS Maps
Delivery of services through CSC

10.Urban Development
¢ Digitization of Town Planning Development Plan
s Replication of the KDMC eGovernance solution across all ULBs
of the state

11.Tribal Development
« Scheme Monitoring System
+ System for issue and validation of Caste Certificate
¢ School and Hostel Management system
s System for payment of Scholarship and reimbursement of fees

12.Labour dept.
¢ Online Registration of Companies
* Online Filing of Returns
s Online NOC

13.School Education
s IT@School
» Child Tracking System
* School MIS system
e Online Admission

14.Industries
« G2B Online Returns / MIS Packages for IT Parks, SEZ, BTAL,
ELP

* Automation of Package Scheme Incentives (PSI Scheme)
s Implementation of Single Window system (e-Biz project of Gol)

15.Planning
*  Web based Application for monitoring MP/MLA funds
s  Computerization and implementation of EGS

16.Home - Transport
s e-Payment Gateway

17.Forest
s Forest Protection System
¢ Forest Management System
s GIS system




18.Home - Excise
» Application for issuing Permits

19.PWD
»  Works Management system
s Inventory Management system
o  e-Grievance

20.Tourism & Cultural Affairs
¢« Online Travel booking
» e-Payment Gateway

21.Minorities Development
» Application for Minority Certificate

22.Water Supply & Sanitation
e e-Grievanhce
» e-Tendering
23.Agriculture
¢ Agriculture Credit System
Information system for farmers
E-delivery of education related to farming (Webinar & Videos)
Agriculture Marketing
Scheme Monitoring System
Early warning system - Weather

24.Finance department - Sales Tax department
= - Registration
= e-Return
= Application for C-forms
¢ Application for Refund

25.Finance department -Account & Treasuries & Reforms
* (GRAS - Government Receipt Accounting System

26.Irrigation
* Emergency Early Warning System for Floods under Natural
Disaster Information System
¢ e-Tendering

27.Medical Education
= HMIS
Online medial examination form distribution and acceptance
e-Payment Gateway
Online Management of Medical Colleges
Online Scholarship system
Direct payment of scholarship

28.Public Health
s Telemedicine
s Patience Record Database

29.Home - Police



Crime & Criminal Tracking Network & system { CCTNS)
Automated Fingerprint Identification System (AFIS)
e-FIR

Prison Information System

Video Surveillance & Traffic monitoring System

30.Rural Development
* e-PRI Mission mode project

31.Social Justice
» E-Scholarship Portal & Scholarship Management System
+ (Caste Certificate Scrutiny System
s National Social Assistance Program (Sanjay Gandhi Niradhar
Yojana, Indira Gandhi Old age pension Scheme and National
famlily benefit scherme) management system

32.Water Resources
e Integrated Computerized Information System project under
Maharashtra Water Sector Improvement project
Online Bill tracking & payment
Online application for new water connection & tracing
e-Tendering

33.Animal Husbandry, Dairy and Fisheries
= Geographic Information System
o General public information
* Website Upgrade

¢ Information & Publicity: Website Upgrade of Mahanews

» Directorate of Aviation: Project monitoring and Management
Information System

» Establishment of Information Commission: Automation of
workflow for second appeals and complaints processing

*+ Services: Human Resources Management System

* Special Projects: Management Information System





